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HDMI Powered Adapter 
Cable instructions 
For live tech support, head to captioncompanion.com/support 
or simply scan the QR code above with your phone 
 
For displaying full-screen captioning on a large-screen monitor​
or projector, follow the steps below in the order they are listed.​
(For overlaid or superimposed captions, scan the QR code above and see Help/Demo Videos 08 and 09 instead.) 

1.​ Connect the audio feed to your Caption Companion first and ensure it’s working.​
 

2.​ Power on your large screen monitor/projector.​
 

3.​ Plug the HDMI end of the adapter cable into your large screen monitor/projector.​
 

4.​ Plug the regular USB-A end of the adapter cable into a power source (e.g., tablet’s wall charger).​
 

5.​ On your large screen monitor/projector, select the HDMI input you just plugged in. You should 
see a turquoise and white holding screen titled “Mirror” with a QR code. YOU CAN IGNORE THIS 
QR CODE. IT IS NOT NEEDED.​

​
​ ​ ​ ​ ​ ​ ​ ​ ​ ​ ​ ​ Next page ⟶ 

https://bit.ly/captioncompanion


6.​ Ensure Caption Companion is powered on, awake, and oriented the way you prefer to display the 
captioning (portrait or landscape, dark mode or light mode).​
 

7.​ Open the captioning screen to start the captioning.​
 

8.​ Now that the captioning screen is open, plug the USB-C end of the adapter cable into 
the tablet. (Always start the captioning screen first before plugging in the cable.) 

a.​ After a few seconds (be patient), a popup may appear on the tablet alerting that you are 
about to start mirroring. If so, tap the blue “Start now” button.​

​
 

b.​ A passcode screen will appear but NO PASSCODE IS NECESSARY. Simply swipe inward 
from either edge of the tablet to go back to the captioning screen.​

​
 

9.​ You should now see full-screen live captioning being mirrored on your large screen 
monitor/projector! The adapter cable keeps the tablet powered while it captions. 

DO NOT TURN THE TABLET’S SCREEN OFF DURING THE LIVE EVENT​
OR IT WILL ALSO DISAPPEAR FROM THE LARGE SCREEN 

KNOWN ISSUES FOR CAPTION COMPANIONS SHIPPED PRIOR TO APRIL 9, 2026:​
• Do not leave the captioning screen or change the light/dark mode on the tablet once it’s going​
• If the captioning screen keeps force closing, unplug the USB-C end of the adapter cable from the tablet, 
start the captioning screen, then plug the USB-C end back into the tablet and follow from step 8 above. If 
that doesn’t work, restart the tablet and follow the steps again in order. 


