c a p t I o n last updated Sep 2025
<¢ companion

4 Channel Wireless Mic Set instructions

For live tech support, head to captioncompanion.com/support or scan the QR code above
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Transmitters
The four microphones (“Transmitters”) come paired out of the box with the Receiver. In order for Caption
Companion to hear the mics, plug the Receiver into the tablet’s audio jack using the included custom
audio cable as shown above. To confirm the tablet is listening through the wired headphones (meaning
the wired audio cable), open the captioning screen, tap E-3 > More settings > Microphone.

The receiver should always be set to Mono mode. If you see Stereo or Quad on the little screen, press
the MODE button on the side of the receiver until you see Mono.

Additional options on next page —


https://bit.ly/captioncompanion

Alternatively, you can plug the Receiver into the SmartMic’s audio jack instead of the tablet’s audio jack,
as shown above. This will send the combined audio from the four microphones (“Transmitters”) into the
SmartMic, which then sends the combined audio wirelessly over Bluetooth to the tablet. To confirm the
tablet is listening through its SmartMic, first power on the SmartMic. Then open the captioning screen,

tap > More settings > Microphone.
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If you have two Caption Companions, you can send the combined audio from the four microphones
(“Transmitters”) into both Caption Companions at the same time. This is done by using the included
y-splitter and two audio cables plugged into each tablet’'s SmartMic, as shown above. Be sure to connect

the mics to the y-splitter first, then lastly plug the y-splitter into the Receiver.




